
 
We guarantee to provide properly maintained vehicles, driven by fully qualified, 
skilled drivers that undergo regular training.  Our drivers are not ‘just drivers’. They 
are highly trained to deal with emergency situations should they arise. 
 
The driver’s instructions should always be followed when boarding and during the 
journey. Party leaders of a school group or where children are part of the group, may 
be asked to sit in specific seats or areas of the coach. This is for safety reasons. Coach 
drivers are legally in charge of the coach and therefore their instructions  must be  
followed. 
 
Anyone in charge of children is legally responsible for ensuring their safe journey and 
ensuring all safety belts are worn correctly at all times. Baggage must be stowed safe-
ly and not block aisles or exits because this can seriously hamper an emergency exit. 
Please do not consume food or drink on board and observe our no chewing gum  
policy.  We would be grateful if rubbish is removed when leaving the coach please. 
Thank you. 

     Safety Charter 
 

You are travelling with a BUSK 
Benchmark accredited member. 
Benchmark is the UK’s first and 
only star rating for the coach  
and minibus industry. 

www.busk-uk.co.uk 


